Responses to common feedback
(Referenced as “common responses” within the comment response sheet)

Q1: Why aren’t booster pump systems being considered as an alternative?

A1: Refer to the FAQ page for the question “What alternatives exist outside of building a new
Elevated Water Storage Tank?” In the long term, an Elevated Water Storage Tank is the more
efficient and reliable option, both operationally and economically, and offers benefits that additional
pumps cannot, such as reliable fire protection with redundancy.

Q2: Why is Site C (7 Harry S Truman Parkway) no longer under consideration? It is
County-owned land.

A2: The County removed this site from consideration upon review of the location’s Schematic
Design Report (2015), which notes the site being remote from the demand center, requiring a
parallel transmission main for redundancy, as well as requiring significant pumping improvements.
Site | has similar limitations.

Q3: Why isn’t there cost information for consideration, shouldn’t taxpayers be informed with
cost estimates to make this decision?

A3: The EWST program (W799600) is funded by drinking water utility rates, not taxes. The County
plans to develop cost estimates for the top-rated site(s), which requires further investigation. The
project cost is expected to be directly related to the height of the tank, the length of the water main
connections, and land acquisition costs.

Q4: We are concerned about impacts to our property values and the neighborhood's
aesthetic character.

A4: The County’s goals are to deliver reliable water service and enable fire protection operations,
which are in the best interest of the community. Screening for aesthetics will be considered for any
location chosen.

Q5: A water tower collapsed in LaPlata, MD and we are concerned that the tower could fall or
rupture and flood our properties.

A5: While it's true that a 100-year old water tower failed in LaPlata, MD, that was a result of the 2002
F4 tornado event. The tank design was antiquated, and the tank reportedly sat empty and had single
bolts holding the steel legs to the concrete foundations. The three fatalities and 100 injuries noted by
the respondent were entirely unrelated to the water tower falling and occurred in different locations
as a result of one of the worst storms to historically impact the DMV area.

Please see the FAQ page for the question “I've heard these things can leak or fail. What's the plan if
something goes wrong?” Properly installed and maintained tanks are not prone to failure. The
County manages and maintains 31 Elevated Water Storage Tanks and there is no record of leaks at
any of these facilities. The County maintains a regular maintenance schedule for all tanks in
accordance with recommended guidelines, including coatings to prevent corrosion. Modern elevated
water tanks are installed across the country, including in areas prone to extreme weather and
earthquakes, with an excellent track record of safety.



Q6: What is the plan for replacing the transmission main and/or backfeeding the area?

A6: The Defense Highway Water Main Extension project has been initiated to investigate
redundancy options for the pressure zone, including backfeeding the area and potentially replacing
the transmission main on Truman Parkway. The projects will be coordinated to ensure a complete
infrastructure solution.

Q7: Why are you showing sites as viable when the land doesn’t appear to be for sale?

AT7: Land availability frequently changes because of the nature of property ownership. The intent
was to cast a broad net to identify all technically feasible sites, then negotiate for land availability as
appropriate. This method is intended to maximize chances for an equitable selection process.

Q8: Is the increasing development of Riva Road the driver for more water storage needs?

A8: Riva Road is not within the Heritage Harbour Water Pressure Zone. Refer to the FAQ page for
the question “We haven’t had an Elevated Water Storage Tank here, so why do we need one now?”
The construction of an Elevated Water Storage Tank (EWST) is not a “new” need and has been
recommended in the Heritage Harbour Water Pressure Zone dating back to the County’s 2003
Comprehensive Water Strategic Plan. The absence of an EWST resulted in five widespread outages
in the last decade. The EWST is needed for improved reliability, redundancy and firefighting
capacity.



