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6/3/2025 - ENGINE 211 / MEDIC 21

To Whom it May Concern,

I wanted to bring to your attention the excellent service I received early last week. 1
apparently fainted while biking the BWI trail. A good Samaritan called an
ambulance. The paramedics who arrived, Richard Bundek and Evan Gunther were
fantastic. Their professional expertise was evident and they were just plain good
people. Extremely patient and kind, they addressed all my concerns and put me at
ease.

Additionally, the PMs called the firehouse and the firemen there (LT. M. Jordan,
FFIII M. Morris and FFII L. Schwartz) to pick up my bike and take it back to the
firehouse. After being released from the hospital, I went to the firehouse to pick up
the bike and where I again was treated with the upmost respect.

I've had previous interactions with personnel from other jurisdictions - and for the
most part they were fine - but the AA County crew was just on a different level and
I felt it appropriate to bring it to your attention.

Sincerely,
Bernie Eisenberg



i . .
. ™ | 3 A g
: i Pty e
b e £ o
3 x -
5
S 4 1 !
' : g B 8RR R

6/3/2025 - ENGINE 211 / MEDIC 21
ENGINE 211

™ /fr
k Lt. Mike Jordan w k FFIII Miles Morris

MEDIC 2]
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k PM/FF Richard Bundek m K FFIl Evan Gunther m



6/5/2025 - E402 / A409 / MUO6 / EMS2

I am writing to formally commend the heroic actions of three Anne Arundel County
residents who saved the life of my uncle, Carl Ramsey, on the afternoon of
Thursday, June Sth, at The Preserve at Eisenhower Golf Course. These individuals
exemplified quick thinking, bravery, and dedication, and I am forever grateful for
their swift and selfless response in a moment of crisis.

ENGINE 402

Vs /0 /
/
K Lt. Daniel Meka m K FFIIl Joshua Valenzia W\ k PM/FF Patrick Naumannm
// // //



6/5/2025 - E402 / A409 / MUO6 / EMS2
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8/12/2025 - STATION 40

Smiles of gratitude to Bill and Luke at Fire Station 40 on Jennifer Rd in Annapolis. They kindly and
gently removed my 94-year-old mother’s wedding ring from her swollen arthritic finger. She’s been
wearing it since 1951!

They were so careful that a jeweler is able to rejoin and expand it so she’ll be able to wear it
again. Bill and Luke turned what could have been a very sad day into a very happy one for

both Mom and me.

Whatever the County pays these fine gentleman, it’s not enough!

STATION 40

/e /7
k Lt. William Dempsey W’ K FFIl Luke Clow m
k 7 k 4
S / B /



8/27 /2025 - ENGINE 194 / MEDIC 17

Good evening,
I had to call 911 this afternoon for my elderly father who lives at 547 Norton In in Arnold.

I just wanted to thank and commend the crew who responded. They were fast and efficient. They dealt
with a very uncomfortable situation professionally and gave my father the help he needed.

I don’t know how you guys do the work that you do! It takes someone very special to perform your line
of work.

I hope that the crew that responded knows how thankful we are.
Thank you.

Marcio Rosado
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ENGINE 194

/7 /fr ///r
k Lt. Adam Mayock w k FFIIl John Claytor w k FFIl Ben Zipf w\

MEDIC 17
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k FF/PM James Sheehan m K FFIl Jacob Daryman m



8/29 /2025 - MEDIC 41

Dear Chief Wolford

On Friday August 29" our family went to dinner in Deale. While exiting the restaurant my sister-in-law
(Barbara Tate — age 93) fell, scraped her upper leg badly and felt a soreness in her rib area.

When we arrived back home we determined that she definitely needed medical attention. Our call to 911
brought Medic 41 crewed by F/F Chris Meekins and F/F Taylor McKeever. We want to commend them

both for their professional actions, comforting reassurance and the way they handled our situation.

These men are an outstanding reflection of your organization and we hope you will pass along our
sincere thanks.

Arthur W. Ricker

MEDIC 41
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kFF/PM Christopher Mekins ] k FFII Taylor McKeever ]
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9/1/2025 - E194 / MU17 / MU19 / EMS2

Dear Chief Wolford.

My name is Scott Katzen and I am the medical director of AAMC’s cardiac cath lab. I am writing this
email to inform you how impressed I was with your teams from Arnold and Cape St. Claire yesterday
9/1/2025. In case you were not aware, there was an out of hospital cardiac arrest in the community of
Ulmstead that involved a colleague/physician after he had just participated in the neighborhood
triathlon. I rushed over to his house after seeing your crew pass the finish line of the race and the team
was already at work. The individual was in his foyer, pulseless, and was already receiving high quality
CPR. I have been involved in numerous codes in my career and none are easy from an emotional
perspective. I cannot tell you how impressed I was with the members who were there performing
lifesaving resuscitative measures. The team was lead by Kathy Winter and EMS supervisor Dave
Carrier. The efforts were in my opinion methodical and flawless. From their interpretation of the
patient’s cardiac rhythm, to securing his airway, to gaining access for therapies, to drug administration,
to even timing of cycles between rhythm/pulse checks, it was amazing to see. They are well trained and
prepared. Despite the ultimate negative outcome for this patient, I was beyond impressed with their skill
which in my opinion was heroic. I for the majority of the time receive critically ill patients from the
paramedics after they have been cared for in the field prior to taking them for emergent cardiac
catheterization and to watch these providers work at an individual’s home, in a tight space, and mind
you doing it in front of two physicians (myself as well as the patient’s wife who is an ER doctor) was
simply extraordinary. In summary, you should be proud of Kathy, Dave, and all of the others who were
there (I apologize for not having each of their names) and am honored to be part of this fantastic team
which starts with you all. If you have any questions or wish to speak more, please do not hesitate to
reach out to me.

Sincerely and with respect,

Scott M Katzen, MD, FACC, FSCAI
Medical Director - Luminis Health Anne Arundel Medical Center Cardiac Catheterization Lab

Medstar Cardiology Associates
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9/1/2025 - E194 / MU17 / MU19 / EMS2
ENGINE 194

-~ /{/_ ///r
k Capt. Michael Mayo Wl k FFIIl Christopher Harrisﬁl k FFIl Jason Clark w’
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MEDIC 17
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