4/1/2025 - STATION 42

| just wanted to take a moment and make you aware of a fantastic response from your
team at Deale, Station 42. Last night (April 1, 2025) around 2045 hours, my wife called me
from out of town. My wife asked that | go check on my mother in law, who lives around the
corner from Station 42. Her mom is in her late 80's and has recently been having cardiac
issues. When | arrived | took some quick vitals, which gave me some concern.

| called 9-1-1 and within seconds of hanging up the phone, Deale Medic and Engine were
on scene. | gave them some quick history on my mother in law, then | stepped aside to let
them get to work. | never told them who | was or what | did for Anne Arundel County.
Though, they eventually figured it out.

The patient care provided was nothing short of exceptional. The provider / patient
interaction could not have been any better. They were able to calm my mother in law down
and transport her to the hospital. Please convey to your team my family's appreciation of
how they handled the call and took care of my mother in law.

Dan
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4/5/2025 - STATION 5

April 5, 2025

HQ Anne Arundel Fire Department
Veterans Highway

Millersville, MD 21108

Dear Sirs,

My family and | express sincere gratitude to Mark Ruff and Andrew Watkins of
Company 5, Medical Unit 5, Waugh Chapel 1. Their rapid response, expertise
and compassion were highly reassuring to myself and my family.

Sincerely,

Lot . onasb

Carl A Wesneski
Lt. Colonel
USA Retired
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