
NEW UTILITY BILL RATES
EFFECTIVE JULY 1, 2025

$4.20/1 ,000 gal lons exceeding the 30,000 gal lon
maximum quarter ly  capi ta l  fac i l i ty  res ident ia l
connect ion charge rate l imi t .

Capital  Faci l i ty  Connect ion Recoupment  Fee:

B i l l e d  Q u a r t e r l y $ 8 9 . 8 8

Unmetered Wastewater  Usage Charge 

35% of  a l l  water  and wastewater  charges 

Environmental  Protect ion Fee:  

M e t e r e d  A c c o u n t s  
U n m e t e r e d  A c c o u n t s $ 6 . 0 0 / b i l l

$ 3 . 0 0 / b i l l

Account  Maintenance Fee:
(Covers meter  reading and b i l l ing serv ices)

Res ident ia l  property
Non-res ident ia l  property  
(b i l led quarter ly )
Non-res ident ia l  property  
(b i l led b i -monthly )  
*Equiva lent  Dwel l ing Un i t

$ 1 5 . 0 0 / b i l l

$ 1 5 . 0 0 / E D U *

$ 1 0 . 0 0 / E D U *

State Bay Restorat ion Fee:

A 10% late fee is  added to the b i l l  i f  payment  is
notreceived by the net  due date .

Late Fee:  

I f  payment  is  not  received by due date and account
is  scheduled for  turn  of f ,  a  $50 admin ist rat ive fee is
charged.  ALL b i l ls  must  be pa id  by cash,  cert i f ied
check or  money order  at  the County  Cash ier ’s  of f ice
in  Glen Burn ie ,  Annapol is ,  or  the Her i tage Complex
on R iva  Road in  Parole .  Payments can a lso be made
by c l ick ing v iew or  pay my b i l l  on l ine at  www.
aacounty .org .

Turn off/On Charges:

Water  Rate :  
$3.65/1 ,000 gal

Wastewater  Rate :
$6.42/1 ,000 gal

M e t e r  r e a d e r s  a n d  E m e r g e n c y  S e r v i c e s  c r e w s
w i l l  n o t  a c c e p t  p a y m e n t s  o r  m a k e  e x t e n s i o n s .



For  property  t ransfers  and changes in  tenancy,  a  f ina l
b i l l  w i l l  be prepared for  $35.00.

Final  B i l ls :

DPW Customer Relat ions
Monday-Fr iday 8 a .m. -  4 :30 p .m.

Phone:  410-222-7582
Emai l :  pwcust00@aacounty .org

Bi l l ing & Customer Serv ice
(Off ice of  F inance) :  
Monday-Fr iday  8  a .m. -  4 :30 p .m.
Emai l :  custserv@aacounty .org
Hear ing and Speech Impai red :
24-Hour  Emergency Serv ices :  
In  South County :

For  more informat ion:

Request  to  reread and ver i fy  meter  reading is  $35.00
per  request .  I f  reading is  incorrect ,  the charge wi l l  be
waived.

Meter  Reread Request  Fee:

A $25 fee wi l l  be rendered for  any check returned by
the bank unpaid .

Returned Check Fee:

In  cases where the County  prov ides wastewater
serv ice but  water  is  prov ided by a  pr ivate company,
the wastewater  charge is  based on the water
consumpt ion as reported to  the County  by the pr ivate
company.

Readings f rom Pr ivate Water  Companies :

Occasional ly ,  i t  is  not  poss ib le  to  read a  meter  at  the
scheduled t ime -  usual ly  due to  weather  condi t ions .  In
such cases,  an  est imated b i l l  is  rendered based on
the average consumpt ion for  the pr ior  year .  These
bi l ls  may be a  l i t t le  h igher  or  lower  i f  actual  usage
was abnormal ,  however ,  the next  actual  reading wi l l
automat ical ly  ad just  for  any var iat ion in  the est imate .

Est imated Bi l ls :

E m e r g e n c y  s e r v i c e s  w i l l  n o t
r e s t o r e  s e r v i c e  f o r  a c c o u n t s
t u r n e d  o f f  f o r  n o n - p a y m e n t .

 4 1 0 - 2 2 2 - 1 1 4 4

7 1 1
4 1 0 - 2 2 2 - 8 4 0 0
4 1 0 - 2 2 2 - 8 4 0 0


