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Select the Complaints/Violation Module



Click on "Create an Application"



Accept the general disclaimer

Click on Continue Application



Provide a description that will 
assist with locating the 
suspected violation



Enter the street NUMBER ONLY and 
click on search



Select the property address 
from the search result list



Choose the Associated Owner and click 
on Select



Owner address will auto fill.  
Click on Continue Application



Do NOT add complainant contact info if you 
want to remain anonymous

Click on Continue Application



Click on the calendar icon and choose the closest date when the violation began

If known, enter the name of the person or business committing the violation

Click on Continue Application



Choose "yes" for any 
suspected violation 
on the property

Describe the 
violation



Click on Continue Application



To attach photos or other support documentation click "add"



Click "Add" and then 
select the file you would 
like to upload



Verify the file was uploaded then select 
"continue"



Choose document type from drop down menue

Confirm file upload

Describe the 
attachmentClick on "Save"



Click on continue application

Verify the document was successfully uploaded



Review the complaint 
information and click on 
"continue application"



Success! Your complaint has been received by the Office of Planning and Zoning, Zoning Enforcement Division. Your 
complaint will be reviewed to determine whether it falls under the jurisdiction of Zoning Enforcement. If a potential 
violation exists, a zoning case will be opened and an investigation conducted. You may follow the progression of the case 
using the Land Use Navigator (LUN) system.
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