1/26/23 - HONOR GUARD

26 January 2023

SUBJECT: Honor Guard Support

1. I am writing to express our department's deepest gratitude for the support provided to us by Phillip Huntand the rest of his honor
guard detail during the recent viewing and funeral services of Captain to fillgaps in our procedures and make changes where
necessary. In addition, he offered numeroussuggestions on how to add impactful measures that increased the solemnity of the
occasion. He listened to our ideas and provided excellent, meaningful, and empathetic counsel throughout.

2. After the funeral, several family members told us that they were extremely happy with the service andthat the tribute we
provided Captain Magers touched them deeply. They said that we completelyexceeded their expectations and that they felt that
there could not have been a better way to honorhis passing. This would not have been possible without Phillip's guidance. He
understood howimportant it was for us to be able to properly support Captain Magers' family and provide them with a respectful
and meaningful service, and he ensured that everything we did advanced that goal.

3. Please pass on our gratitude to Phillip and his honor guard. Without them, we would not have been ableto provide as
distinguished a service as Captain Magers deserved.

Respectfully,

John Trottman Division Chief
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DEPARTMENT OF THE ARMY
FORT MEADE DIRECTORATE OF EMERGENCY SERVICES
DIRECTORATE OF EMERGENCY SERVICES
6619 MAPES ROAD
FORT GEORGE G. MEADE, MARYLAND 20755-5045

AMIM-MELF 26 January 2023

MEMORANDUM FOR Lt. Jennifer Macallair, Public Information Division, Anne Arundel
Fire Department, 8501 Veterans Highway, Millersville, MD 21108

SUBJECT: Honor Guard Support

1. I'am writing to express our department’s deepest gratitude for the support provided
to us by Phillip Hunt and the rest of his honor guard detail during the recent viewing
and funeral services of Captain William “Jeremy” Magers.

2. Phillip worked closely with our firefighters and pallbearers to ensure that proper
funeral etiquette and procedures were followed in order to provide the most dignified
and honorable service to our fallen brother. Although we had a basic idea of how to
pay respect to Captain Magers, Phillip was able to fill gaps in our procedures and
make changes where necessary. In addition, he offered numerous suggestions on
how to add impactful measures that increased the solemnity of the occasion. He
listened to our ideas and provided excellent, meaningful, and empathetic counsel
throughout.

3. After the funeral, several family members told us that they were extremely happy
with the service and that the tribute we provided Captain Magers touched them
deeply. They said that we completely exceeded their expectations and that they felt
that there could not have been a better way to honor his passing. This would not
have been possible without Phillip’s guidance. He understood how important it was
for us to be able to properly support Captain Magers’ family and provide them with a
respectful and meaningful service, and he ensured that everything we did advanced
that goal.

4. Please pass on our gratitude to Phillip and his honor guard. Without them, we would
not have been able to provide as distinguished a service as Captain Magers
deserved.

Respectfully,
A

John Trottman
Division Chief
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February 16, 2023

Fire Chief Trisha Wolford

Anne Arundel County Fire Department
8501 Veterans Highway

Millersville, MD 21108

Chief Wolford,

On behalf of the Magers Family | would like to express our sincere appreciation for your kindness and
support during the passing of our son Captain Jeremy Magers, Fort Meade Fire Department. It was, and
continues to be, a painful and challenging time but with your Departments presence and support Jeremy
was honored with a splendid and honorable service of which he would have been proud. Please relay
our sincere appreciation for the support of those involved, particularly Assistant Chief Schultz and Phillip
Hunt along with the additional members of the Honor Guard, they represented your Department
proudly. Jeremy always spoke very highly of your department, the officers and firefighters. | will miss the
nightly rundown of the calls from his shift and the Firefighters he worked with both at Meade and
Arundel.

Lastly, thank you for all of your support through this difficult time allowing your staff time to support our
family.

Sincerely,

Jeremy’s Da
Bill Magers
Chief, NIH Fire Department (Ret)
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1/30/23 - EMS 1 - LT. CLOPEIN

| just wanted to share and pass on my experience with my ride-along in Anne Arundel on 1/30/23.

| believe | rode with Lt. Clopein [I could be wrong]. Riding with AACO, and especially the EMS1 Lieutenant was
extremely helpful and beneficial. He immediately welcomed me and showed me the supervisor's car.

During the shift, he asked me if there was anything I'd like to work on and started to challenge me on knowledge and
protocols. He also spent a great deal of time with me going over procedures and medications. He went into depth and
great detail about pharmacology and then physiology; explaining the why vs the how for various topics. | found this
vital and appreciative of how above and beyond he went in his teaching.

During the end of the ride-along, we were dispatched for a cardiac arrest. He immediately announced to everyone who
| was and that | was with MSP. The LT and the crew got me involved. The LT would also pull me aside and show me the
Ultrasound during rhythm checks to teach me about how they incorporate the procedure into the code since | did not
have any experience with US.

This ride-along was extremely valuable and a great refresher for me, especially after being away from the field since
the start of the academy. It was interesting to learn and see in first person how advanced this county was with their
procedures and protocols.

V/R,

Michael McCloskey

Corporal/Flight Paramedic

Maryland Department of State Police
Aviation Command

Aircrew Training Section

(k Lt. Jameskllopeinm
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2/13/2023

On Feb 6, | required medical attention & was transported to AAMC. Annie & Jarred
met my needs perfectly, plus we enjoyed good conversation while waiting to be
admitted to the ER.

| reside at Brightview & see the frequent EMT teams as they arrive to transport
residents to the various facilities.

Please share my gratitude with Annie & Jarrod, & thank you for outstanding care of
everyone.

Regards,
Beverly Landynare
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