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Our Mission

Manage the County’s Finances

Protect the County’s Financial Assets

Strengthen the County’s Financial Position and  Reputation
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Received an “AAA” bond rating – the highest rating 
available – from all three major bond rating agencies.
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*New in FY 2023. 3



What We Do
Accounting and Control

• Prepares the Annual Comprehensive Financial Report

• Conducts the County’s annual bond sale

• Invests General County Funds in accordance with County policy

• Provides capital project accounting, cash and debt management, and general billing

• Ensures proper grant accounting and reporting

• Undertakes financial reporting on the County’s pension and Other Post-Employment Benefit 
(OPEB) trust funds

• Pays County vendors 
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What We Do
Billing and Customer Service

• Oversees utility billing for water and wastewater for approximately 144,000 customers

• Manages the billing for real and personal property taxes for over 220,000 accounts

• Administers tax sales and tax credit programs

• Reviews, assesses, and collects recordation and transfer taxes on real estate transfers

• Processes deeds and lien certificates and provides support to title and mortgage companies

• Oversees 3 Cashier’s Offices in receiving funds and addressing billing and collection questions 
from the public
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What We Did 

Accounts Payable 

• 22,000 paper checks 

• 5,500 electronic payments 

• 93,000 invoices 

 Customer Service

• 77,000 phone calls

• 19,000 emails

• 50,000 deeds

• 1,600  walk-in customers

Recordation and Transfer

• 69,500 instruments (trusts/mortgages, easements, and 
assignments)

 Personal Property

• 13,450 personal property bills

Real Property 

• 214,000 real estate bills

Utility Billing 

• 590,000 utility bills

• 177,334 delinquent notices

• 139,700 residential/4,300 non-residential

 Cashier’s Office

• 145,000 counter transactions 

• 210,000 lockbox 

• 6,960 pay-by-phone since September  

• 102,331 online payments

• 5,531 accounts set up for auto-pay
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Our Accomplishments
• Obtained clean audit opinions for the FY 2022 Annual Comprehensive 

Financial Report and Retiree Health Benefits Trust Fund.

• Implemented an online payment system offering County residents 
auto-pay options for their water and property tax bills.

• Satisfied federal accounting and reporting requirements for ARPA 
funding.

• Provided additional, user-friendly property tax information on the 
County’s website.
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Accounting & Control
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• A new Financial Clerk II to assist with the County’s ambulance billing program, cash receipts, and other duties.

• Provides one-time support to develop and train staff on more efficient and  effective year-end practices and financial 
statement preparation.

• Reclasses a vacant Office Support Assistant II to a Financial Clerk II to address complex duties such as correct 
preparation of W-9 statements and financial system cleanup.



Billings & Customer Service
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• A new Accountant I to assist with the monthly processing of approximately 300 short-term residential, hotel, and motel 
accounts subject to the County’s occupancy tax.

• Reclasses a vacant Cashier I to an Accountant I to assume new responsibilities such as processing online payment debits 
arising from the online payment system.

• Reclasses an Office Support Assistant II to a Financial Clerk I and a Financial Clerk I to a Financial Clerk II to more 
appropriately align job responsibilities in the Utility Billing and Recordation and Transfer Tax Sections.



Office of Finance

Where Everybody Counts

Thank you!
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