
Below are the steps for a member to get their CPAP machine from an in network 
provider.  
  

 Review the National DME Vendor list available on the member website to confirm 
the vendor is part of the Aetna network 

o http://www.aetna.com/docfind/cms/html/national_dme_providers.html 
 Obtain a script and/or order from an Aetna in-network provider. The script and/or 

order will be sent to the DME vendor by the provider to order the CPAP 
machine 

 The CPAP machine is part of the DME rental capped purchase plan. Aetna will 
pay the rental price monthly up to the purchase price. 

 The rental of the CPAP machine is subject to the DME benefit under the medical 
plan 

 


