Anne Arundel County
MARYLAND ACCESS POINT

YOUR LINK TO HEALTH & SUPPORT SERVICES

Department of Aging &
Disabilities Programs

¢ Information and Assistance (I&A)

e Adult Evaluation & Review Service
(AERS)

e Adult Public Guardianship

e Americans with Disabilities
Act Office

e Assisted Living Program
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e Community Options Waiver
e Community First Choice
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e Community Personal Assistance E
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e National Family Caregiver Support Ol N
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Call this number to access MAP Services

410.222.4257
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Anne Arundel County

MARYLAND ACCESS POINT

YOUR LINK TO HEALTH & SUPPORT SERVICES

What is Maryland Access Point or MAP?

Anne Arundel County Department of Aging and Disabilities is _rog to be %m Zmim:a >nnmmm
Point (MAP) for Anne Arundel County. Our MAP program for older adults, individuals with disabilities,
caregivers, and anyone interested in planning for their future provides a single point of entry for:

¢ [nformation about resources and services
e Assistance with benefits counseling, referral, and long term planning

® Services for caregivers

e Access to services provided by the Department of Aging and Disabilities and community resources
e Customer Service Center

Maryland Access Point of Anne Arundel County (MAP) is a trusted source of information and assistance
for Anne Arundel County residents interested in planning for their current and future needs. MAP sites
provide individual, person-centered options counseling to consumers seeking information, referral and
assistance in navigating options for long-term care services.

MAP can help you with:

Guidance with Assistance and Benefits
e Provide you with information and assistance
e Evaluate your eligibility for benefit programs such as energy or property tax assistance
e Respond to both your immediate concerns and long-range needs

Referrals to Programs and Services
e Help you develop options to stay in the community
e Help you balance needs, wants, and resources
e Refer you to local, state, and federal programs and benefits

Planning for the Future
e Help you identify your strengths, needs, and preferences
e Help you make informed decisions about housing and long-term care
e Help you assess costs, services, and service providers

How does the MAP program work?

There is a telephone number: 410-222-4257.

Knowledgeable Information and Assistance Program Specialists will receive your calls
MAP staff will be able to assist you in interacting with other agencies.

Access to MAP information will be available in a variety of places throughout Anne Arundel
County in locations such as: area hospitals, libraries, senior centers, local colleges and
universities, and a host of public/private agencies.

The goal of MAP is to provide access to all programs and services for which you are eligible without
having to go from agency to agency. MAP staff will assist with benefit program applications such

as Energy Assistance, Food Stamps, Homeowners Property Tax Credits, Renters Tax Credits, and
Medicare and Medicaid programs. MAP staff can also assist with determining those programs and
services which would meet a person’s needs.

Please visit our website at www.aacounty.org/aging for additional information.

The MAP phone number is: 410-222-4257




