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Good News # 171
Thank You! - E321 / MU33 / MU21

| would like to recognize and thank the following
individuals for their outstanding job performance,
professionalism, kindness, and discreetness for saving me on
9/20/2022.

John Asquino

Jovon Edwards
Samantha Mazzatenta
Kyle Walker

John Demond

Sincerely,

Don Loar
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Good News # 172
Thank You! - Crews from Box 05-17 Chimney Fire

From: Adam Ashley

Date: Sun, Jan 1, 2023 at 12:38 PM

Subject: So grateful for the Amazing AA County Firefighters who came to our aid
To: <firechief@aacounty.org>

AA County Fire Chief,

I’'m writing to express my gratitude for the incredible firefighters who came to our aid last week. We have a wood
burning fireplace in our home in Anne Arundel County and last week we had our first experience with a chimney fire.
We were watching a Christmas movie with family members who had just arrived from out of town, when a sound like a
jet engine started roaring from the fireplace. | used our fire extinguisher to put out the fire but we decided to err on the
safe side and call 911. Just a few minutes later the first firetruck arrived with AA County’s finest. | found out later that 9
or 10 vehicles arrived in total.

The firefighting team quickly went to work and checked the interior and exterior of the house, inspected the attic and
even extended a ladder truck so one brave firefighter (LT Holland) could get on the roof to inspect the top of the
chimney. Thank goodness there was no damage to the interior or exterior of the house and Chief Brett and LT Casey
told us we did the right thing calling 911. As recommended by the team, we had our chimney inspected last week and
we’re pleased to report there was no damage and we’re told its safe to begin burning fires again.

| just wanted to take a minute to send this email to thank the team for the quick response and thorough inspection of
our house so that our family could sleep soundly knowing the house was safe.

I hope that you all enjoy a healthy and peaceful holiday season surrounded by loved ones.
With gratitude,

Adam and Stephanie Ashley



Good News # 173
Thank You! - Station 12 Earleigh Heights

From: Robert Cornell <fd001302@aacounty.org>
Date: Fri, Dec 30, 2022 at 10:31

Subject: Fwd: E121 Citizen compliments

To: David Crawford <fd505132@aacounty.org>
CC: Young, Thomas <fdyoung@aacounty.org>

Chief Crawford,

Please pass on a sincere thanks to your people, it's always appreciated to hear positive feedback from the community.

---------- Forwarded message ---------

From: Brian Christopher <fd001301@aacounty.org>
Date: Fri, Dec 30, 2022 at 9:38 AM

Subject: E121 Citizen compliments

To: Robert Cornell <fd001302@aacounty.org>

CC: Todd Muir <fd001269@aacounty.org>

Good morning Chief,

Last night | was on duty and asked to meet with some citizens on Longfellow Dr in the 12-03 about several trashcan fires
that happened overnight. While talking with a couple of the residents, they expressed their gratitude on several occasions
to those that responded to the initial incident. A point was made to highlight their quick response, professionalism, and
polite demeanor while handling the incident.

While this email may not be the same as what we see in the good news book, | just wanted to make sure that the
gratitude and compliments towards those involved did not go unnoticed.

Respectfully,

Brian Christopher

Lieutenant

Anne Arundel County Fire Department
Fire & Explosives Investigation Unit



