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Happy August, OPZ!

This issue:

We are in a new fiscal year and continue to roll with everything we
do. There are a couple of key highlights I want to acknowledge:
We successfully incorporated Margaret, Martha, Charley, Kirsten,
and Sarah from the Office of Transportation and Inspections &
Permits into a new Transportation Section within the Development
Division. If you have not been a part of a reorganization, there is a
tremendous amount of work involved. Kudos to all for making this
a great success!
Also, I would be remiss if I did not acknowledge the important role
Alice played in the creation of the Express Stations and the
“Thunderbirds” as we reopened to the public. Continued success of
the Express Stations will ensure we can remain safely teleworking
and efficiently providing service.

Lastly, I’d like to thank all staff for the way you have handled Covid
and our changing work conditions.

"The difference between ordinary and extraordinary
is that little extra."

County Going Green

So Many
Volunteers!

What is a
Certificate of Use?

Welcome,
Transportation Section!

-Jimmy Johnson, Head Coach - Dallas Cowboys (1989-93)
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PLANNING: Green Infrastructure; So Many Volunteers
The Long Range Planning (LRP) section has implemented amendments into
Plan2040, the General Development Plan adopted at the County Council meeting
on May 3, 2021. The next step is to begin implementation, including the Region
Plan process. LRP received applications for Stakeholder Advisory Committees
(SAC), who will collaborate with staff to develop Region Plans. The SAC’s for
Regions 2, 4, and 7 will be selected and begin meeting this fall. In other news, the
Greenways Infrastructure Master Plan update was released on August 12, 2021, at
a media event that featured County Executive Steuart Pittman and other
stakeholders. This plan aims to protect the largest, high-quality natural areas in
order to conserve and connect the County’s vital ecosystems.
GIS and Research: What does the public think? OPZ’s GIS and Research section is
collaborating with the Long Range Planning section to gather public feedback with
interactive mapping tools. Users can click on a map location to open a comment
thread in their community. This interactive tool enhances community engagement
and efficiencies for gathering information to make Anne Arundel County The Best
Place - For All.
Cultural Resource Volunteers Contribute Over 1900 Hours. Thanks to diligent safety protocols and
passionate public support, 55 volunteers contributed more than 1,910 hours this past fiscal year to the
County's "Preservation Stewardship Program." Volunteers helped the archaeology program stay on task with
collections management and artifact curation at home, and worked alongside CR Staff to monitor and
document several historic cemeteries across the County. In addition, OPZ’s Cultural Resources team
mentored 11 college and high school interns, who gained experience in cultural preservation.

DEVELOPMENT: Going Digital, Superstars, New Team
In the Development division, the Office of Planning and Zoning continues to implement a new requirement
for application submittals to include a digital PDF version in addition to hard copies. This is a process
implemented as a change in operations due to Covid-19 precautions, with a proven ability to streamline
operations. In other news, staff are working with Arundel Community Development Services to establish
guidelines for applicants who want to construct workforce housing in the County.
Development division superstars are shining! Development division staff assisted Inspections and Permits
with the intake and review of permit applications to provide assistance due to Covid and staffing issues.
Many thanks to Melanie Matthews, Diane Windell, and Joan Jenkins for stepping up to the plate!
Welcome, Transportation section! OPZ welcomed 5 new staff members to create a Transportation Team.
This team manages all traffic and transportation development reviews for proposed development projects,
in addition to code amendments, design manual updates, and implementing transit improvements. Please
see page four to learn more about the Transportation section.

OPZ NEWSLETTER

PAGE 2

ZONING
What is a variance? A zoning variance is a tool used to allow an applicant to apply for relief from strict application of
the Zoning Ordinance. It is used when unique physical conditions or exceptional circumstances prevent a property
from being developed in conformance with the Code. Applications are filed with the Zoning section and are
transmitted to the Office of Administrative Hearing for scheduling. OPZ prepares recommendations on each
application. The Office of Administrative Hearings conducts a hearing and ultimately makes the final decision on the
variance. This process is important because it allows community input into the decision making. This summer, the
Zoning Administration section completed over 40 recommendations for variance applications.

Zoning Enforcement - Pop Quiz Time!
What is a zoning Certificate of Use? A zoning Certificate of Use:
a) Is awarded to the Zoning Inspector with the best handwriting
b) Certifies a business (or other applied entity) meets zoning requirements
c) Certifies a business (or other applied entity) meets permit requirements
d) None of the above
If you selected “B,” then you are on the way to being a Zoning superstar! OPZ receives and reviews over 400
Certificates of Use annually. The review also includes an onsite inspection.
You can find Certificates of Use on the Office of Planning and Zoning website in the Zoning Enforcement
Section.

Senior Planner Joins Long Range Planning
The Office of Planning and Zoning welcomed Eric Ketterling as a Senior Planner in
the Long Range Planning Section in late June. Eric is joining OPZ from the MiamiDade County Regulatory and Economic Resources Department. He has Master's
degrees from the University of Louisville, and he's made promises to introduce the
Office of Planning and Zoning staff to the wonders of Cuban coffee.
Eric lives in the Largo area with his fiancee, Sofia, and their dog and cat, Colt and
Boo. Eric is primarily focused on preparation for the upcoming Region Plans,
specifically Region 4, in addition to his other long range planning efforts.
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Meet the Transportation Section

Margaret Kaii-Ziegler, Planning Administrator

Martha Arzu-McIntosh, Senior Planner

Margaret manages inter- and intra-departmental
coordination and keeps things moving by running
interference so everyone can get their work done.

Martha manages complex projects and ensures compliance with
adopted transportation plans and CIP projects. She is our
institutional memory for all things transportation and transit
related.

Charlie Wang, Planner III
Jack of all trades! He does plan review, BPTA scoping,
is lead on our transportation software for analysis, and
is assisting in updating our GIS data for intersections.

Sarah Fowler, Senior Engineer
Sarah handles complex projects and manages the TIFCA and
mitigation project reviews for the team. She coordinates work
with I&P and DPW and keeps our team organized and on track.

IMPORTANT DATES

Kirsten Cook, Engineer I
Kirsten coordinates all scoping reviews, does plan review,
manages transportation GIS data, and provides assistance to
the rest of the team who are getting up to speed with her
extensive experience and knowledge of development review.

September 5, 2021: Labor Day - County Holiday
September 7, 2021: County Council Meeting, 7:00 PM
September 8, 2021: First day of School
September 13, 2021: Vaccine Requirements begin for County
September 20, 2021: County Council Meeting, 7:00 PM
November 11, 2021: Veteran's Day - County Holiday

Contact Us
(410)-222-7450
aacounty.org/opz
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