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APRIL IS MARYLAND FLOOD AWARENESS MONTH 

Flooding is the most common natural   
disaster in the United States. Flash flooding can happen with no 
warning. Area flooding develops more slowly during heavy rain.  

BEFORE THE FLOOD 

Know your community's flood risk by visiting the Flood Map Service 
Center at https://msc.fema.gov/  

Homeowner’s policies do not cover flooding. If you are in a flood 
zone, get flood coverage under the National Flood Insurance        
Program at https://www.floodsmart.gov/  

Subscribe to the ALERT ANNE ARUNDEL emergency mass notification system to receive the latest 
emergency alerts, to include severe weather. Visit www.aacounty.org/OEM or call 410-222-0600 

Plan ahead: learn and practice evacuation routes to higher ground, make a family communications plan. 
Learn how at https://www.ready.gov/plan  

Gather emergency supplies in case you have to leave immediately or if services are cut off. Do not     
forget your pets. Visit www.ready.gov/kit for more information. 

DURING THE FLOOD 

If told to evacuate to higher ground, do so immediately. Never drive around high water barricades.  

Subscribe to ALERT ANNE ARUNDEL or monitor local radio for current  information and instructions.  

Do not walk, swim, or drive through flood waters. Turn Around...Don’t Drown!.   

If your vehicle is trapped in rapidly moving water, stay inside. If water is rising inside the vehicle, seek 
refuge on the roof.  

If trapped in a building, go to its highest level. Do not climb into a closed attic, as you may become 
trapped by rising floodwater. Go up on the roof only if absolutely necessary. Signal for help.  

AFTER THE FLOOD 
 
Avoid driving except in emergencies. If evacuated, return home only when authorities say it is safe. 
 
Avoid wading in floodwater, which can be contaminated and contain dangerous debris. 

Be aware of the risk of electrocution from downed lines or touching wet electrical equipment. 

To learn more visit www.Ready.gov/Floods  

https://msc.fema.gov/
https://www.floodsmart.gov/
https://www.aacounty.org/services-and-programs/receive-emergency-notifications
https://www.ready.gov/plan
http://www.ready.gov/kit
http://www.Ready.gov/Floods


 
A “Whole Community” approach to      
managing emergencies engages the full 
capacity of the private and nonprofit     
sectors, working in conjunction with      
governmental partners. This includes   
business; industry; faith-based, disability, 
and volunteer organizations; as well as 
the general public.  Many stakeholders 
are needed to address complex           
mitigation, preparedness, response, and 
recovery  efforts. This concept has seldom been tested more than 
during the unprecedented pandemic that began a full year ago. At 
the same time, Anne Arundel County has faced a contested       
presidential election, virus mutations, winter weather, our children 
being out of school, and the socioeconomic challenges of              
unemployment, food insecurity, and social inequities. 
  
The Office of Emergency Management is addressing new evolving        
challenges, like mass vaccinations. We continue to lead the         
pandemic recovery effort, helping achieve County Executive 
Pittman’s goal to Build Back Better. Multiple agencies, non-profit 
groups, and engaged citizen leaders are working together under a 
coordinated framework, addressing challenges to rapid recovery: 
 Basic commodities and economic security  
 Connectivity and learning challenges for children and adults  
 Mental, emotional, and physical health and welfare  
 Communications and messaging to all citizens in all               

communities, including non-English speakers and citizens with 
access and functional needs.  

This requires fresh thinking, creating new coalitions, and looking at 
novel solutions. This is not a “typical” short term emergency        
management activity, such as a snowstorm. It is the much greater 
challenge of long term recovery and building resilience for future    
disasters. And it takes the entire community. 
   
A wonderful example of a whole community effort is the amazing  
response of our citizens to step up and volunteer for the many 
needs that have emerged during the pandemic. Whether offering to 
help with the vaccination effort, providing disaster support through 
an established organization, pitching in to address food insecurity or 
homelessness, or giving service to underserved communities,   
Anne Arundel County is blessed with hundreds of citizens willing to       
selflessly offer their time and experience. Volunteering starts with 
preparing your own family or neighborhood for emergencies and 
lending a hand to your neighbors. If you or your organization want to 
contribute beyond your own community, please contact the Office of 
Emergency Management at oem@aacounty.org. Your example will 
inspire others and enhance the resilience of our entire County now 
and in the future.  
  
  
Sincerely, 
  
Preeti Emrick 
   

FROM THE DIRECTOR: 

A WHOLE COMMUNITY EFFORT 
IMPORTANT 
NUMBERS 

 

ALL EMERGENCIES:   

CALL 9-1-1 
 

 COVID-19 Health Line 

 410-222-7256   

 Police (non-emergency)

 410-222-8050 

 Fire (non-emergency) 

 410-222-8300 

 BGE Power Outages 

 877-778-2222 

 Aging & Disabilities 

 410-222-4257 

 Animal Care & Control 

 410-222-8900 

 Community Engagement 

 & Constituent Services 

 410-222-1785 

Covid Care Warm Line 

 410-222-3663 

Crisis Warm Line 

      410-768-5522  

Emergency Management

 410-222-0600 

  Health Department 

 410-222-7095 

 Inspections & Permits

 410-222-7790 

 Office of Transportation

 410-222-0022 

 Public Schools 

 410-222-5000 

 Public Works (utilities) 

 410-222-8400 

 Public Works (roads)  

 410-222-6120 

 Sheriff’s Office 

 410-222-1571 

 Social Services 

 410-269-8400 

 

 

Preeti Emrick 

JD, CHEC 

Director 

mailto:oem@aacounty.org


Along with tax season and spring cleaning, this is a good time to consider your financial emergency         
preparedness in order to recover quickly from a disaster or unexpected family emergency. 
 
BEFORE AN EMERGENCY 
 
Gather financial documents and critical personal, household, and medical information 
 Store in a sturdy, waterproof mobile container in case of evacuation 
 Save a copy of critical documents with a trusted family member, friend, or attorney 
 Make a digital backup on thumb drive and/or a secure virtual location in “the cloud” 
 
Consider saving money in an emergency savings account that could be used in any crisis  
 Keep a small amount of cash at home in a safe place 
 ATMs and credit cards may not work during a disaster 
 Consider the basic needs of your family: food, gas, and other things you use on a day-to-day basis 
 
Obtain property, health, and life insurance if you do not have them  
 Review your policy amount and types of coverage 
 If you are not insured, consider taking the steps to set up policies 
 Ensure that your homeowners/auto insurance coverage is enough to support you in an emergency 
 Boats are usually covered separately or on an insurance rider 
 You may need to purchase flood insurance from the National Flood Insurance Program 
 If you rent, ensure your lease reflects your current rent. Verify that renters insurance is up-to-date. 
 Inventory and take pictures of your property before an emergency to file a claim after 
 

Visit www.usa.gov/property-insurance for additional tips on homeowners and renters insurance  
 
AFTER AN EMERGENCY 
 
Contact your insurer if you have property or auto damage 
 If you have temporarily relocated, provide address and contact information 
 
Take photos/video of damaged property to support your claim 
 When you can, make a detailed inventory of damaged property 
 
Before removing damaged property, have an insurance claims adjuster assessment 
 If possible, be present during the assessment 
 Make only temporary repairs to prevent further damage  
 Save all receipts for repairs and temporary living expenses 
 
You may be eligible for FEMA Individual Assistance in a declared emergency 
 Visit https://www.fema.gov/individual-disaster-assistance 
 
Beware of dishonest insurance offers or repair scams 
 Maryland insurance fraud/complaint line: 410-468-2340 or toll free at 800-492-6116, ext 2340 
 

Download the Emergency Financial First Aid Kit (EFFAK) to get started planning today 

 FINANCIAL EMERGENCY PREPAREDNESS 

https://www.floodsmart.gov/flood
http://www.usa.gov/property-insurance
https://www.fema.gov/individual-disaster-assistance
https://www.ready.gov/sites/default/files/2020-03/ready_emergency-financial-first-aid-toolkit.pdf


OFFICE OF EMERGENCY MANAGEMENT STAFF 

Preeti Emrick Director ememri22@aacounty.org 410-222-0600 

Aneasa Brower Office Support Specialist embrow22@aacounty.org 410-222-0604 

Joe Corona Deputy Director emcoro20@aacounty.org 410-222-0605 

Briana Kracke Training & Exercise Coordinator emkrac00@aacounty.org 410-222-0608 

Jim Krempel Community Outreach & Volunteer Coordinator emkrem00@aacounty.org 410-222-0609 

Jorge Paucar Emergency Management Outreach Specialist empauc21@aacounty.org  410-222-0606 

Joe Seborowski Senior UASI Planner emsebo22@aacounty.org 410-222-0610 

Kasey Thomas UASI Planner II & Public Information Officer emthom22@aacounty.org 410-222-0607 

Kerry Topovski Project Development Administrator emtopo22@aacounty.org 410-222-0612 

Phil Whitelock Emergency Management Specialist emwhit00@aacounty.org 410-222-0602 

Tristin Ziegenhein Management Aide emzieg00@aacounty.org 410-222-0601 

CONTACT US 

Please give us a call or send an email if you have questions 

or need more information. 

 

Anne Arundel County Office 

of Emergency Management 

7480 Baltimore Annapolis Blvd 

Glen Burnie, MD 21061 

 

Phone: 410-222-0600 

Email: oem@aacounty.org 

Visit the OEM Website 

Facebook: Anne Arundel County Office of Emergency 

Management 

Twitter: aaco_oem 

Instagram: annearundel_oem 

Nextdoor: Anne Arundel County Office of Emergency 

Management 

ALERT ANNE ARUNDEL MASS NOTIFICATION SYSTEM 

 Free emergency notifications, weather data, or County information 

 Notifications via voice message, text message, and email 

 Multiple options and languages for cell phone or landline 

 AlertMe - Regroup Mobile App - registration code 6a2377784f 
_____________ 

https://aahealth.org/covid19/ 
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