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County Launches 3-1-1 Program
to Improve Customer Service
Accessing County services has just
become much easier.
Our new 3-1-1 system is live now. It
allows you to report issues and receive
feedback by phone or online.
If you are trying to reach a County
department by phone, there is only one
number you need to remember. Simply
dial 3-1-1 and you will be directed to
the right place.
The system is also available in a new
application for smart phones and
devices.

Simply download the application
from the App Store or Google Play by
searching for “Anne Arundel 311.”
Once inside the application, you can
report all kinds of issues, from a missed
trash collection or pothole, to a lost
pet or unregistered vehicles in your
neighborhood.
The app will map your location, show
you other similar complaints and notify
you when work is complete.
3-1-1 is easy. Just call or click!

Get Healthy for Healthy
Anne Arundel Month

Brooklyn Park Rodent Program
Launched to Aid Residents

This month there are hundreds of
events to promote a healthy lifestyle.
There are also free promotions and
giveaways, as well as our annual
“Healthy Selfie” social media contest
where you can win a gift card or a
Fitbit.

The Health Department will inspect
270 commercial properties and go
door-to-door to 5,300 homes in
Brooklyn Park to help residents stop
rodent infestation. The program
includes tips for around the home as
well as pesticides when appropriate.
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From the County Executive
Watch Week
in Review

My community organization has new
officers or contact information
I want to volunteer for the Citizens
Emergency Response Team
Zoning cases before the Board of
Appeals
What road construction projects are
underway?

The residents of the Mayo Peninsula face unique
infrastructure, transportation, and public safety
challenges that we are working diligently to
address. Our administration is focused on making
targeted investments on the peninsula to improve
traffic flow, clean up waterways, upgrade public
utilities, improve public safety, enhance recreational
amenities, and improve public education.
To address transportation challenges, Department
of Public Works contractors are currently widening
Central Avenue (Rt. 214) at the intersection of
Muddy Creek Road. In addition, over the past two years, we have resurfaced and
patched roads in Glebe Heights, as well as roads in Holly Hill Harbor, Loch Haven,
River Club Estates, Beverly Beach, Turkey Point, Saunders Point, and Selby on the
Bay communities. Lastly, and most importantly, we are working with the Hogan
Administration to accelerate additional improvements to Route 214 farther down
the peninsula to improve what has become a very congested traffic chokepoint in
our County.
Conceptual planning for improvements to Beverly Triton Beach Park is ongoing.
Likely improvements include hiking and birdwatching trails, safer parking areas,
bathroom facility upgrades, and erosion control for the beach. The latest plan
includes a smaller parking area and removing an expanded manmade beach.
I look forward to continuing to work with the community to address these issues.

Community Calendar
April 8

I need recycling bins!
Sign me up for Code Red text alerts
for severe weather notices
Where is my nearest Farmer’s Market?
Place an event on our calendar

North County
Health Fair

April 17

County Council
Meeting

April 18

Not My Child
Presentation

April 22

Veterans Expo

E-mail County Executive Schuh
Subscribe to Arundel TV on YouTube

Contact Information
Office of Community and
Constituent Services
44 Calvert Street,
Annapolis, MD 21401
(410)222-1288
ccservices@aacounty.org
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Helpful Safety Tips
Now that the spring weather has arrived, many of us will be outside in the yard
operating power equipment. Some general safety tips include reading the owner’s
manual, wearing eye protection, wearing snug fitting clothing to avoid getting
caught in blades, avoid working alone and have a first aid kit and water handy. Be
sure to check your equipment before you use it. Look for frayed or damaged power
cords. Don’t use electrical equipment when it is raining. Avoid carrying a tool by the
cord or yanking the cord to unplug it. Wear proper footwear when you are using
a lawnmower. Use a chainsaw equipped with a chain brake, anti-kickback chain
or other anti-kickback devices. When using a trimmer, stay away from poison ivy
because it will spread folliage and stems all over your body. Good luck on a beautiful
summer yard!
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