
 

Anne Arundel County Police Department 
8495 Veterans Highway Millersville, Maryland  21108  

(410) 222-8050 
www.aacounty.org/police 

 
Timothy J. Altomare 

Chief of Police 

           March 24, 2020 
Dear Community,  
 
On March 18, 2020 Anne Arundel County Executive Steuart Pittman announced that county buildings, including  Animal 
Care & Control, were closing to the public at the end of their business day.  County buildings remain open to county 
employees only (this means our volunteers do not have access) and efforts are being made to keep staffing at a minimum 
to help flatten the COVID-19 curve. County government remains open and critical county government functions and 
responsibilities will continue.  
 
Yesterday, March 23, 2020 Governor Hogan announced closure of non-essential businesses and requested everyone’s 
assistance in reducing the spread of COVID-19 by eliminating contacts that are not 100% necessary. For Animal Care & 
Control this means additional normal functions temporarily will not occur.  Be assured, however, the shelter staff will 
continue to care for, feed and medicate as necessary all animals at the shelter.  
 
For field-related services, please call 410-222-3939 or email P93505@aacounty.org (if you cannot reach us via phone)  
 
To reclaim an animal or bring in food/litter donations that may be given to needy pet owners or used at the shelter, you 
must make an appointment.  You must know in advance that your animal is at the shelter and have proof of ownership.  
Please call 410-222-3919 (between 10 a.m. and 3 p.m. Monday-Saturday)  or email ACCFrontDesk@aacounty.org to 
arrange pick up.   
 
We ask our rescue partners to contact us if they are interested in any animals at P98730@aacounty.org  
 
Volunteers, fosters and staff have been amazing in helping clear out the shelter by taking home animals.  Anne Arundel 
County residents interested in alleviating space issues at the shelter as they arise please fill out our foster application 
ttps://www.aacounty.org/departments/animal-control/forms-and-publications/Foster_Application.pdf and email it to 
P98730@aacounty.org and P93282@aacounty.org. We will process applications as quickly as possible.   
 
Services that will not be available until further notice include: 

- Viewing animals                                      - Adoptions                                          - Shelter tours                                                                    
- Owner-requested euthanasia                    - Trap loaning                                    -  Rabies/Microchip Clinic                                                    
- Processing of Affidavits of Complaints                                                                - Community education programs 
- Licensing in person (all licenses can be mailed in)     
- Accepting donations other than food/litter that may be given to needy county pet owners - food/litter requires an 

appointment to bring it in 
- Owner surrenders of animals (for emergencies relating to this, contact field services)  

 
Animal Care & Control will provide live virtual tours when possible to show the animals here at the shelter in hopes of 
getting lost animals back home, getting new fosters, lining up rescues and lining up adopters for when operations resume.  
Times may vary, but we anticipate that the live virtual tours will occur around 9:30 a.m.  
 
We greatly appreciate the community's support as we navigate this difficult time.   
        Sincerely,  
        Animal Care & Control                                                                                            
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