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The Caregiver's Voice is a 
quarterly publication of 

the AA County 
Department of Aging & 

Disabilities' National 
Family Caregiver Support 
Program. Contact us at:  

410-222-4339/4375 
or 

caregiver_support@aacounty.org 

The Anne Arundel Co. 
Department of Aging & 

Disabilities is grateful for our 
sponsors; however the 

Department does not endorse 
any particular vendor or 

business. Anne Arundel Co. 
reserves the right to approve 

and/or refuse potential sponsors. 

Spring 2020 Caregiver Workshops 

Advance Planning: Medical, Legal and 
Environmental 
Saturday, April 4, 2020; 8:30 am – 12:00 noon 

 
 

To Travel or Not: 10 Tips for Vacations & Family Trips When You Are 
Caregiving 
Joanna Frankel, MSW, LCSW-C 
 
 
 
 

 
Communicating through Behaviors 
Mary Chaput, M.A., CDP, CDCP, Dementia Live Coach & Practitioner 
Dementia is not just about memory loss. Dementia encompasses functional losses that 
affect speech, cognition, executive functioning, the five senses, motor skills and the 
ability to sequence. This workshop will focus on how these losses trigger behaviors and 
will provide caregivers with communication skills to ensure the best quality of life to our 
loved ones living with dementia. 

June 25, 2020; 6:30-8:30 pm 
Annapolis Senior Activity Center 
119 S. Villa Avenue, Annapolis 

 

Register on-line at www.aacounty.org/aging or by calling 410-222-4375/4339. 
 

Anyone needing accommodations must contact Mary Chaput at 410-222-4339 or by e-mail at 
agchap01@aacounty.org at least seven days in advance of the event. TTY users, please call via 
Maryland Relay 7-1-1. 

Dinner will be provided at all evening workshops held at the Senior Centers. 

Due to the continued spread of the Novel Coronavirus, Anne Arundel County has 
suspended/canceled all events for April and May. 

 
Cancelled events include the: 

April 2nd: Dementia Live workshop 
April 4th workshop: Advance Planning: Medical, Legal and Environmental 
April 8th: Caregivers Support Group (Glen Burnie) 
April 18th: Caregivers' Conference 
April 21st: Caregivers Support Group (Annapolis) 
May 13th: Caregivers Support Group (Glen Burnie) 
May 19th: Caregivers Support Group (Annapolis) 
May 21st: Dementia Live workshop 
May 28th workshop: To Travel or Not 

mailto:agchap01@aacounty.org
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Dementia Live® Educational Workshop Schedule 

Dementia Live® offers a unique inside-out understanding of dementia and aging.  
 
Family caregivers will gain a heightened awareness of the challenges faced by their loved ones who live 
with dementia and learn new communication skills to improve care and minimize disruptive behaviors, 
thus reducing caregiver stress.  
 
Unfortunately, we have had to cancel March, April and May workshops. Those registered will be given 

priority when the workshops continued.  Please stay tuned!  
 

soap and water are not available. 
● Clean and disinfect frequently touched objects and surfac-
es using standard 
cleaning practices. 
● Cover your coughs and sneezes with a tissue, your sleeve, 
or your elbow. 
● Avoid touching your face. 
 Avoid close contact with people who are sick. 
 
Older adults over the age of 60 and those with pre-existing 
medical problems have a greater risk of serious illness. Ex-
amples of pre-existing medical problems are cancer,  
diabetes, heart disease, COPD or other conditions impacting 
the immune system's ability to fight germs. Here are some 
tips to avoid exposure of COVID-19 and to be prepared for a 
length of stay at home: 
● Avoid non-essential travel, such as long plane trips. 
● Avoid crowds, touching "high-touch" surfaces in public 
areas and close contact with people who are sick. 
● Have an adequate supply of over-the-counter drugs and 
other health supplies on hand, which could include: pain 
relievers, stomach remedies, cough and cold medicines, flu-
ids with electrolytes, and vitamins. 

 Have a thermometer, tissues and hand sanitizer in case 
you become ill and must stay at home to recover. 

 Talk with family members and loved ones about how 
they would be cared for if they got sick, or what will be 
needed to care for them in your home. 

● Have a two-week supply of water and food in your home. 
 
The department will continue to closely monitor this issue, 
and will update residents on any changes to hours, programs, 
or services. Guidelines and recommendations are likely to be 
interim and subject to change as we learn more.  
 
You are encouraged to consult reputable public health re-
sources available online including: 
Anne Arundel County Department of Health 
Maryland Department of Health 
Centers for Disease Control and Prevention 

For updated information about COVID-19, please call 2-1-1, 
or visit www.aahealth.org/coronavirus.   

Anne Arundel County Department of Aging and Disabilities issues guidance on 
COVID-19  

Over the past several weeks, the Anne Arun-
del County Department of Aging and Disabil-
ities has been working very closely with the 
county administration and all county agencies 
to develop a measured approach that will 
keep staff and residents safe and informed in 
the midst of a very fluid situation. The depart-

ment has been closely monitoring all national, state, and local 
information related to the continued spread of the Novel Corona-
virus (COVID-19). The health and safety of residents, staff, and 
volunteers is always a priority.     
 
Staff and volunteers will follow recommended guidelines from the 
Anne Arundel County Department of Health which is in direct 
contact with the Centers for Disease Control and Prevention, as 
well as the Maryland Department of Health and all local county 
agencies. We share the public's concern about this issue and will 
continue to align our policies and procedures with the latest rec-
ommended preventative measures. 
 
Information shows that some people are at higher risk of getting 
very sick from this illness. This includes: 
● Older adults 
● People who have serious chronic medical conditions like: 
○ Heart disease 
○ Diabetes 
○ Lung disease 
 
The Department of Aging and Disabilities has already taken many 
steps consistent with preparedness recommendations. Effective 
immediately, discretionary activities are some programming at all 
8 senior activity center buildings. The activities include: 
● All special events such as holiday celebrations, flea markets, 
and conferences; 
 All trips out of the centers except for local trips for groceries, 

medications, and supplies. 
 
As this is a quickly evolving situation, you are encouraged to visit 
our website for the latest information on any cancellations and 
closures. Staff will continue to implement the following everyday 
preventive steps that are always recommended to slow the spread 
of respiratory illnesses like colds, flu, and COVID-19. We encour-
age senior activity center members, older adults, individuals with 
disabilities, and professional and family caregivers to do the same. 
● If you are sick, stay home, except to get medical care. 
● Wash your hands often with soap and warm water for at least 20 
seconds. 
● Use an alcohol-based hand sanitizer with at least 60% alcohol if 

https://clicktime.symantec.com/3R4JT6RSg6EAUMnv3ZADAcz7Vc?u=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001eG5ffEVnkzD-eDK2JO-zJqNabGjYnEwqmT4SI0KVI36jETQa3SRAGGdZyO5G_N1skx8kyimoir_Ss9R8oI1-8OEYhRaRG_BQ6ThBDx6ICTrQk3Ephu5wIvpIIcwNJs79KNDMpgLpNy6T90CoW6tBCEyerfkG
https://clicktime.symantec.com/3PpNi6R6xdSKxjKRuirVuVf7Vc?u=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001eG5ffEVnkzD-eDK2JO-zJqNabGjYnEwqmT4SI0KVI36jETQa3SRAGGdZyO5G_N1sVjexdx7kydlhWv8G77X_ma6HzUah3Mw4rJf7Xn4xZflf2otmYnWcObcJDhkNng_Rq-wSkk0Vx49RTi_40PSm4L9Kd8Ly
https://clicktime.symantec.com/3621Frc6BHLbAahH96aPWJm7Vc?u=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001eG5ffEVnkzD-eDK2JO-zJqNabGjYnEwqmT4SI0KVI36jETQa3SRAGGdZyO5G_N1slXmzVEijw_9uaNiuwdzpgZLJ7R1SNpHhU9HLgPw-f_SZCQ_11DFczQnekfzPp_33GJ3A5BQLblHei6w4MTPQEa116x9_
https://clicktime.symantec.com/3J57xqSoTPwhNURYSJhpzMy7Vc?u=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001eG5ffEVnkzD-eDK2JO-zJqNabGjYnEwqmT4SI0KVI36jETQa3SRAGGdZyO5G_N1sq8-CKEB2FEh-XqblaaP4Acn_pY4rJrIo7yDDxvxbCo-xV5uXt013QCC5jt6ZeT2SF9qQkMlOUXSvJRu1Fn7HjaIDMe2X
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Family 

Caregiver 

Support 

Groups 

 
Jennifer Sapp, MSW, MSG 
facilitates monthly support groups 
at the following locations: 
 

Department of Aging & 
Disabilities 

North County Location 
7320 Ritchie Highway, Glen 

Burnie 
1:00-2:30 pm 

 
June 10th 

 
Department of Aging & 

Disabilities 
Annapolis Location 

2666 Riva Road, Suite 400, 
Annapolis. 

1:00-2:30 pm 
 

June 16th 
 

When Anne Arundel County 
schools are closed or close early 

due to inclement weather, support 
groups are cancelled that day. 

Does someone you 
care for enjoy reading 
and/or listening to 
books, but find it 
difficult to get to a 
library due to a 
disability? Anne 
Arundel County 

Public Library has a program designed with 
the disabled in mind: Library by Mail. With 
the program, books are sent directly to a 
customer via the US Postal Service at no 
cost. 

Two specially trained librarians 
select materials catered to our customers’ 
tastes. These can be items directly requested 
by the customer by title, author, or subject. 
Alternately, the librarians can select the 
material for the customer. Library staff are 
happy to choose books based upon a 
reader’s advisory interview to find out what 
genres and features of books the customer 
enjoys. For instance, if the customer told us 
that he or she enjoyed James Patterson’s 
mysteries, we might mail Harlan Coben or 
Lee Child items. We’d also send the 
customer the newest James Patterson as 
well! We’re sensitive to our customers’ 
needs: so, if a customer really likes one 
author or dislikes another, let us know. We 
want to get readers the books they prefer. 

Books are mailed out in vinyl 
pouches to protect materials from the 
elements. We usually send two books in a 

Library by Mail (Amanda Youngbar, Librarian, Glen 

Burnie Library) 

pouch. That’s regular print, paperback, large 
print, or audio books—their preference! We 
also mail out DVDs, music CDs, and 
magazines. Whatever type of material our 
customers consume, we can send out. The 
customer tells us his or her preferred format
(s) and we provide it. Generally, we put two 
two-item pouches in rotation at a time, but 
we can send more items or fewer items out 
depending upon how quickly the items are 
read. Does your cared-for prefer electronic 
materials? We can also set customers up 
with a card just for e-books and e-audio. 

To qualify for the service, a short 
one-page application must be completed. A 
doctor, nurse, therapist, optometrist, or 
social worker needs to certify that the 
prospective user has a chronic illness, visual 
impairment, disability, or injury that 
prevents him or her from making it into the 
library. After this form is sent back to the 
library, the applicant will get a call from one 
of the librarians to discuss the program and 
reading preferences. If the individual can’t 
talk on the phone, never fear! We are happy 
to discuss a customer’s reading preferences 
and account with a caregiver. 

If you’re interested in learning 
more about the program or would like to 
request an application, please give the staff 
of Library by Mail a call at 410-222-6273 or 
email us at lbm@aacpl.net. We’d love to 
hear from you; we’re always excited to talk 
with a prospective customer! 

Grandparents Raising Grandchildren:  

Systems of Care 

Call Systems of Care 
Monday through 
Friday between 8:30 
a.m. and 5:00 p.m. to 
receive one-to-one 
assistance and 

support over the telephone. Information 
and referral specialists are available to 
help callers find local resources including 
mental health services, food, housing, 
utilities, crisis or emergency services, 
mentoring, parent training and education, 
eligibility screening for benefits and 
much, much more. 
 
Family Navigation 

Families (to include grandparents/kin 
raising children not their own) more 
intensive or complex issues and needs can 

receive support and assistance from a 
Family Navigator who can help the 
family develop an Individualized Action 
Plan that meets their needs. Navigators 
can work more intensively with these 
families, in both their community and 
their homes as needed to ensure that all 
needs are addressed. Navigators will 
also help families identify strengths and 
learn how to become their own best 
advocate as they embark on a path 
towards self-sufficiency.   

Grandparents/kin can contact Tracey 
Cherry by phone (1-800-485-0041) or 
by email (SRCher88@aacounty.org ). 

 

mailto:lbm@aacpl.net
mailto:SRCher88@aacounty.org?subject=Contact%20Tracey%20Cherry


7320 Ritchie Highway 

Glen Burnie, MD 21061 

National Family Caregiver 

Support Program 

Phone: 410-222-4339/4375 

Email: caregiver_support@aacounty.org 

Web: www.aacounty.org/aging 

 Information & Assistance (I&A) 

 Adult Evaluation & Review  Service 
(AERS) 

 Adult Public Guardianship 

 Americans with Disabilities Act Office 
(ADA) 

 Assisted Living Facilities Program 

 Evidence-Based Health Promotion 

 Long-Term Care Ombudsman/Resident 
Advocate 

 National Family Caregiver Support 
Program (NFCSP) 

 Respite Care Referral Program (RCRP) 

 Senior Activity Centers 

 Senior Care, Senior Center Plus 

 Senior Nutrition Program 

 Supports Planning 

 State Health Insurance Assistance 
Program (SHIP) 

 Telephone Reassurance Program 

 Volunteer Programs 

Anne Arundel County 
County Executive 
Steuart Pittman 
Arundel Center 
44 Calvert Street  
Annapolis, MD 21401 
 

Pamela Jordan, Director 
Department of Aging & Disabilities 
A Maryland Access Point Program 
Heritage Office Complex 
2666 Riva Road, Suite 400 
Annapolis, Maryland 21401 
Phone: 410-222-4257 
Fax: 410-222-4360  
www.aacounty.org/Aging 

Family Caregiver Support 
Program Staff 
Mary Chaput, Program Director 
Patricia Lortie, NFCSP Coordinator 
Dee Scharff, RCRP Coordinator 
7320 Ritchie Highway 
Glen Burnie, MD 21061 

For information on sponsoring an edition of 
the Caregivers’ Voice, contact Mary Chaput at 

410-222-4339 or email  
caregiver_support@aacounty.org.  

To join the NFCSP mail list and receive 
information regarding up-coming workshops and 
conferences, or to receive the Caregivers’ Voice 

by email, call 410-222-4339 or email us at:  
caregiver_support@aacounty.org 

Back issues of the newsletter are available on the 
Family Caregivers’ website at  

www.aacounty.org/aging). 

Anyone needing accommodations to 
caregiver events must contact Mary Chaput 

at 410-222-4339 or by e-mail at 
agchap01@aacounty.org at least seven days 
in advance of the event. TTY users, please 

call via Maryland Relay 7-1-1. 


