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Maryland Office of People’s Counsel (OPC) 

IMPORTANT ALERT 

Verizon Copper-to-Fiber Transition 

During the Pandemic 
 

During the COVID-19 pandemic there are options for customers who 

do not want Verizon entering their home to make the copper-to-fiber 

transition. 

 

In 2016 the FCC authorized Verizon to migrate telephone 

customers from the traditional copper network to a fiber 

network. OPC negotiated an agreement with Verizon about the 

content of customer notices before the migration can take 

place. 

 

Verizon has adopted additional steps for customers with 

concerns about entry of technicians into their homes due to the 

pandemic.  These rules are in effect at least through December 

31, 2020. 

 

Request that the transition be put on hold: 

1. A customer must receive a Verizon letter about the transition 

before it takes place.  

 

2. Verizon will put a hold on the transition until the end of 2020 

if the customer requests. 

a. If COVID-19 is still active at the end of the year, 

Verizon will consider other options. 

 

3. If a customer wants to request a hold, they must contact 

Verizon by the date in the letter they received about the 

transition. 
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a. If they do not contact Verizon, their service will be 

discontinued, as stated in the letter. 

b. If the deadline is missed, a customer can call Verizon to 

make arrangements to get service re-established. 
 

  

Verizon safety measures for a technician visit to the home: 

1. The technician:  

a. Does COVID self-screening each work day which 

includes a temperature check, exposure to others 

COVID check, and COVID symptom check.  

b. Follows social distancing protocols at work and at 

customer’s home.  

c. Wears a mask and reinforces that the customer must 

also wear a mask inside the premise while the 

technician is present.  

d. Uses CDC approved hand wipes for their tools and self. 

 

2. Verizon does screening calls to the customer before the 

appointment. They check to make sure no one in the 

residence is sick, reminds them to keep six feet of separation, 

and to wear a face covering while the technician is present 
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