
With the hustle and bustle of the holidays - and just our 
everyday lives - it is very easy to lose track of time and forget 
to properly prepare for winter storms that come our way.  
 
This guide outlines a brief summary of important things to 
remember as the threat of a winter storm approaches. 
 
 
 
 
 

Please review the Anne Arundel County Office of Emergency 
Management (OEM) Preparedness Guide - a great resource 
for creating that checklist in your mind about how you and 
your family can stay more comfortable in the event of a 
storm.  
 
You can find the OEM Preparedness Guide by visiting the OEM 
webpage at: http://www.aacounty.org/departments/office-
of-emergency-management/.  
 
You can also register for , the County's Emergency 
Notification System at http://www.aacounty.org/services-
and-programs/receive-emergency-notifications and follow 
the OEM Facebook page (Anne Arundel County OEM) for 
important updates before and during the storm. 
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Important          Information 

 

In the event of a winter storm, it is important for communities to 
remember DPW’s Snow Removal Policy for County Roads.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

Live on a County Road? If you feel that the County has not provided the 
service for your street as outlined above you can make a Request of 
Service to DPW by going to http://www.aacounty.org/services-and-
programs/snow-removal.  
 

To view the DPW Snow Removal FAQ Document CLICK HERE!  
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You can also contact  
DPW Road Operations  
at the numbers below! 

Have Questions 
about Curbside 

Collection during 
the storm?  

 

When winter storms affect 
the County, curbside 

collection of recyclables, 
yard waste and trash will be 

attempted unless travel 
conditions are severe.   

 
Customers should expect 

that collections may begin 
and end later than usual. If 

crews are unable to 
complete collections due to 

conditions in certain 
communities or along 

certain streets, 
they will return later in the 
day or the following day as 

weather and travel 
conditions allow. 

  
Customer Service 

Representatives will be 
available whenever 

collections are 
occurring. Call 410-222-

6100 for information or to 
report concerns. 

 
You can visit the  

DPW Curbside Collection 
Webpage by  

CLICKING HERE 
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Have a Power 
Outage?  

 
 
 

 

Is ON IT! 
 

1-877-778-2222 
Power out or downed wires? 

Don’t assume BGE knows. 
CALL TO REPORT IT! 
Go to www.BGE.com  

to learn more. 

 

Have  questions  or concerns 
regarding  programs and services  

administered by the  
Anne Arundel County Department 

of Aging & Disabilities?  
 

Call the department at  
410-222-4257 or visit their website by 

CLICKING HERE! 

Do you have pets? One of the most 
commonly overlooked priorities can be 

how to prepare to take care of your 
pet during a storm.  

 
Planning a separate pet emergency kit 

can be useful. Generally  evacuation 
shelters – if they are activated – do 

not except pets. So plan a strategy for 
your pets prior to the storm! 

 
In serious emergencies, Anne Arundel 

County Animal Control always 
recommends dialing 911, otherwise 

residents can contact them at   
410-222-8900 with general questions. 
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General Numbers of Importance  

During a Weather Event  

Nancy Schrum, Director 
exschr00@aacounty.org 

410-222-1527 

  
Pat Daly 

exdaly00@aacounty.org  
410-222-1183 

  

Michelle Corkadel 
excork22@aacounty.org  

410-222-1241 

  

Sara Gannon 
exgann22@aacounty.org  

410-222-1323 

  

410-222-0600 

410-222-4040 
Bureau of Highways 

Operation Center 
(“Snow Plow” Information) 

410-222-8050 410-222-8300 410-222-4257 

410-222-7095 877-778-2222 410-841-1002 
SHA services roads with a 

route number 
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