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Serv ing ch i ldren ,  youth and the ir  fami l ies  
in Anne Arundel  County 

THE COMPONENTS 

♦ Network of Care Website  

♦ Information & Referral Warm Line 

♦ Community Resource Initiative 

A N N E  A R U N D E L  C O U N T Y  S Y S T E M S  O F  C A R E  

    

   F ind  Resources  

    Gain  Knowledge 

   Make  Connect ions  
 
 
 
 

      

A col laborat ion between the Anne Arundel  County  
Publ ic  School  System and the Anne Arundel  County 

Partnership for Chi ldren ,  Youth & Fami l ies  

Kevin M.  Maxwel l ,  Ph.D. ,  Super intendent o f Schools  
Pamela M.  Brown. ,  Ph.D. ,  Execut ive Director (AACPCYF) 

OUR MISSION 

To provide individualized information and sup-
port to connect children, youth and their families 
to appropriate resources in the community 

GOALS 

1.  To provide information and referrals to Anne 
Arundel County children and families through 
the Network of Care website and Information 
and Referral phone line 

2.  To provide a single point of entry to link fami-
lies to appropriate agencies and community-
based supports 

3. To offer in-person, individual support in the 
home setting, when necessary 

4. To build a comprehensive database with a sin-
gle identifier for each family that will track 
performance measures and outcomes, and 
help indentify gaps in services  

CRI Participating Partners 
AACo. Dept. of Health  
AACo. Arundel Dept. of Recreation & Parks  
AACo. Dept. of Social Services  
AACo. Mental Health Agency, Inc.  
AACo. Partnership for Children, Youth & Families  
AACo. Public School System  
Dept. of Juvenile Services  
The Juvenile Intervention Family Independence 
(JIFI)  Project of the Chesapeake Center for Youth 
Development  
University of Maryland, Center for School Mental 
Health  
Community Partners (including faith-based and 
secular organizations)  

♦♦♦  CRI Meeting Schedule  ♦♦♦  
 

Annapolis Area and Southern Anne Arundel County 
Annapolis High School  ♦  2nd Thursday of the month 

 

 
Northern and Western Anne Arundel County 

North County High School   ♦  3rd Thursday of the month 
 



 

The Network  of  Care webs i te  is  
a  comprehensive resource and 
refer ra l  gu ide to  fami ly  and ch i l -
dren’s  serv ices.  
 

H IGHLIGHTS 
 

Service  Di rectory  
Search the easy- to-use websi te  
wi th  over  1200 communi ty-based 
resources.   
 
Library  
Read peer- rev iewed,  ev idence-
based research ar t ic les  re lat ing 
to  everyday hea l th  and wel lness 
issues.  
 
Links 
Connect  to  government  and non-
prof i t  o rgan izat ions webs i tes   
that  spec ia l ize  in  ch i ld ren’s  is-
sues.  
 
Legis la te  
Fol low state  and federa l  leg is la-
t ion  about  ch i ld ren,  rece ive 
emai l  a ler ts  and communicate 
d i rect ly  wi th  lawmakers before 
they vote.  
 
My Folder  
Create a pr ivate,  secure f i le  for  
in format ion for  your  ch i ld  -  and 
i f  you choose,  share i t  w i th  a 
t rusted re lat ive ,  f r iend or  doctor .  

 

The Informat ion Resource and Re-
ferra l  Warm Line prov ides one- to-
one suppor t  over  the te lephone.    
The phone l ine  is  s ta f fed Mon.-  Fr i .  
f rom 8:30am-5:00pm.  
 
When fami l ies wi th  complex or  mul-
t ip le  issues need add i t iona l  ass is-
tance,  a Systems Navigator  is  ava i l -
ab le to  prov ide ind iv idua l ized,  
home-based suppor t  so  fami l ies can 
make the best  connect ions to  re-
sources.  
 
In format ion and re fer ra l  spec ia l is ts  
are  avai lab le to  he lp  ca l lers  f ind 
loca l  RESOURCES wi th  regard to :  
 

♦  Menta l  Heal th  Serv ices 
♦  Counsel ing 
♦  Food/Housing/Ut i l i t ies 
♦  Advocacy 
♦  Chi ld  Care 
♦  Substance Abuse 
♦  Suppor t  Groups  
♦  Disabi l i t ies 
♦  Cr is is /Emergency Serv ices 
♦  Mentor ing/Tutor ing 
♦  Parent  Tra in ing/Seminars  
♦  Insurance Coverage 
♦  Medica l /Denta l /Vis ion 
♦  Legal  Serv ices 
♦  Recreat ion and Parks 
♦  Fai th-Based Serv ices 

 

CRI  is  a  forum, s taf fed by repre-
sentat ives f rom fami ly-serv ing 
agencies,  convened for  the pur-
pose of  connect ing fami l ies wi th  
mul t ip le  needs to communi ty-
based resources and serv ices 
through an Ind iv idual ized Fami ly  
Act ion Plan.  
 
Step 1:  The Referra l  Process 
 
Once a fami ly  has agreed to  par -
t ic ipate  in  the process,  ca l l  the 
Systems of  Care Warm Line to 
schedule a CRI  case.  
 
Two weeks pr ior  to  the meet ing,  
the re fer r ing par tner  submits  a  
packet  of  requ i red in format ion 
inc luding consent  forms.  
 
S tep 2:   The Meet ing 
 
The CRI Team develops an Ind i -
v idua l ized Fami ly  Act ion Plan in  
par tnersh ip wi th  the fami ly .   
 
Step 3:   Fol low Up  
 
With suppor t  f rom CRI  s ta f f ,  the 
fami ly  and refer r ing agency imple-
ment  the Fami ly  Act ion P lan.    

 
CRI  s ta f f  wi l l  contact  the fami ly  
and refer r ing agency for  a  br ie f  
fo l low-up and program eva luat ion.   
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FREE, CONFIDENTIAL & AVAILABLE TO ALL ANNE ARUNDEL COUNTY RESIDENTS 


