CROFTON CARE & REHABILITATION CENTER

2131 DAVIDSONVILLE ROAD CROFTON, MARYLAND 21114
Annapolis (410) 721-1000 Washington (301) 261-3634 Baltimore (410) 793-0123
Fax No. (410) 721-2749

September 14, 2009

Chief John Robert Ray
Anne Arundel County Fire
Department Headquarters
8501 Veterans Highway
Millersville, MD 21108

Dear Chief Ray:

I would like to take this opportunity to express my sincere appreciation for the
professionalism and compassion your staff exhibited in responding to the fire at Crofton Care &
Rehabilitation Center on September 4, 2009. Not only did the firemen and EMS staff perform
their duties efficiently, they supported our staff in the tasks that needed to be completed.

The Anne Arundel County Fire Department staff and EMS were comforting to our
residents, while also tending to the issues related to the incident. Many of the residents voiced
how "nice" and "kind" your staff was.

Although the situation posed a threat to our residents, the firemen and EMS staff made
the residents feel safeé and secure in their environment. On behalf of the residents, their
families, staff and administration of Crofton Care & Rehabilitation Center, I extend deep
appreciation to all the dedic%i;gd members of the Anne Arundel County Fire Department and
EMS Department. o

May you remain safe in the exercise of your duties!
Sincerely,

Philip J. Gordon Sr., NHA
Administrator

Battalion Chief David Povlitz Captain Scott Ryder Lieutenant Zachary Gibbs
EMT-P Wendy Hinch EMT-P Robert MacGilfrey EMT-P Alicia Gay
EMT-I Amelia Moroz FF I1I James Carey FF III Charles Guetler
FF III William Hill FF III Robert Ogilvie FF HII Melvin Thomas
FF 11 Elijah Bernat FF 1I Robert Claridge FF II Antoine Chambers
FF II Jay Cloupsy FF 11 Daniel Fields FF II Curtis Harrold
FF II Steven Lescure FF II Dominic Nucifora FF 11 David Peel
Vol FF Shaun Feeheley Vol FF Luke Palmer Vol FF Cynthia Kociolek
Vol FF Kyle Cumbo Vol FF Andrew Dubina
TDD FORDISABLED

MARYLAND RELAY SERVICE
www.croftonere.com 1-800-735-2258



