Betty J. Kelley

Pasadena, MD 21122

EMT-P Shelly Riley
Chief Robert Ray EMT-I Kevin Carr
Anne Arundel County Fire Department
8501 Veterans Highway
Millersville, MD 21108

July 21, 2009
Dear Chief Ray,

On July 13, 2009 I was taken to the hospital via ambulance. The medic team was
Kevin Carr and Shelly Riley.

Mr. Carr and Ms. Riley should be commended, not only for their professionalism but
also for their compassion. It was a difficult time for me, but their manner helped me
more than words can say. It was very refreshing to have two young people show such
care. Your department should be extremely proud!

Please express to them my sincere gratitude.
Best Wishes,

Betty 1. Kelley



