Harold & Laura Wicklund

Annapolis, MD (GilD
GRS

EMT-P Thomas Radcliffe
Firefighter Ryan Newnan

July 8, 2009

Chief Robert Ray

Anne Arundel County Fire Department
8501 Veterans Highway

Millersville, MD 21108

Dear Chief Ray:

Late Sunday afternoon, July 5th, my“S i SSNIRER, Samantha, had T
@Y. and was attended to by members of the Annapolis Neck Fire Station. The
paramedics arrived within five minutes of my husband’s 911 call, and immediately assessed the
situation. In particular, the treatment and care provided by paramedics Thomas Radcliffe and
Ryan Newman were exemplary. Their professionalism and calming demeanor provided comfort

during this traumatic time for Samantha, G
A S T L T s e

I just wanted to make you aware of their outstanding professional service and hope that
you can join me in commending them for their excellent service to my family and our
community.

Sincerely, :

@/Wq’. thicklom

Laura L. Wicklund

cc: John R. Leopold, County Executive



